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Pursuant to authorizations from Articles 55 and 206 of the Law on Credit Institutions, Article
164, 165 and 189 of the Law on companies, Article 43 of the Charter of Adriatic bank AD
Podgorica, Decision on the structure, more detail conditions and manner of transaction
account opening and closing, the Management board of Adriatic Bank AD Podgorica
(hereinafter: The Bank) on its session held on 315t January 2024, passes the following:

GENERAL TERMS AND CONDITIONS OF OPENING, MAINTAINING AND
CLOSING TRANSACTION ACCOUNTS AND PROVIDING PAYMENT
SERVICES FOR COMPANIES, LEGAL PERSONS AND ENTREPRENEURS

INTRODUCTORY PROVISIONS AND DEFINITION OF TERMS
Article 1

These General Terms and Conditions regulate the rights and liabilities of the payment service
provider Adriatic Bank AD Podgorica (hereinafter: The Bank) and the payment service users
(hereinafter: The User) when opening, maintaining and closing transaction accounts of
companies, legal persons and entrepreneurs.

These General Terms and Conditions apply to the national and international payments of
User carried out by the Bank, determining the terms and conditions for concluding and
terminating of the Agreement on payment services, which can be a contract for a one-time
payment transaction or a framework contract for payment services (hereinafter: Framework
Contract).

Additionally, the conditions for opening and maintaining a transaction account, providing
payment services, deadlines related to the execution of payment transactions, compounding
of funds in transaction accounts, fees and charges for payment services, methods and
deadlines for notifying the User, liability of the Bank and the entry into force of these General
Terms and Conditions.

Users of the services in terms of these General Terms and Conditions are business entities
defined as companies, legal persons and entrepreneurs.

In addition to these General Terms and Conditions, the General Terms and Conditions of
business operating of Adriatic Bank AD Podgorica as well as the Decision on Interest Rates
and Fees of the Bank for legal persons shall apply to the business relation between the User
and the Bank. Also, in addition to these General Terms, the General Terms and Conditions
for Electronic Banking and the General Terms and Conditions for issuing and using of
payment cards of Adriatic Bank AD Podgorica shall apply.

The Bank shall make these General Terms and Conditions available to the User at all of its
counters and the website, while the User shall be delivered a copy at his/her special request.

The official language of the Bank is Montenegrin or another language officially used in
Montenegro, used in all correspondence and communication between the Bank and the User.

Information about the Bank - a payment service provider:

Adriatic Bank AD Podgorica, registered address: Bulevar Dzordza Vasingtona 98, 81000
Podgorica; number in CRPS (Central Registry of Business Entities) Podgorica: 4 - 0009477;
registration number 03087158; transaction account 907 - 58001 - 38; issuer of General Terms
and Conditions for opening, maintaining and closing of the transaction accounts and
providing of payment services for legal persons and entrepreneurs.
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The Central Bank of Montenegro is the supervising authority in charge of the Bank's
operations in Montenegro.

The Central Bank of Montenegro issued the license No.0101-4014 / 83-2 for conducting
banking operations on O1 March 2016.

Contact information »e-mail: info@adriaticbank.com

Contact details for national payments »e-mail address: _upp@adriaticbank.com

Contact details for international payments »e-mail address: _payments@adriaticbank.com
Post Office Box: Adriatic Bank AD Podgorica, Bulevar Dzordza Vasingtona 98, 81000
Podgorica

DEFINITION OF TERMS
Article 2
The following terms have the following meanings in these General Terms and Conditions:

1) payment transaction refers to deposits, credits or transfer of funds initiated by a
payer, in his name or a payee, regardless of the liabilities between them;

2) remote payment transaction is a payment transaction initiated via the internet or
a device capable of remote communication

3) payer is a legal person with a payment account that gives order or consent for
payment to be made from that account or a legal person without a payment account
that gives order for payment to be made;

4) payee is a physical or legal person that the funds, subject of payment transactions,
are intended to;

5) user of payment services is a legal person, state administration body, company
branch of a foreign company, entrepreneur, and other entities conducting activities
in accordance with regulations, that uses a payment service as a payer and/or payee;

6) framework agreement is an agreement that regulates the execution of future
individual payment transactions, and it may also define the conditions for opening
and maintaining a payment account in accordance with applicable regulations.

7) agreement for a one-time payment transaction is an agreement that regulates the
execution of a single payment transaction which is not covered by the framework
agreement

8) money remittance is a payment service whereby funds from the payer are received
without opening a payment account on the name of the payer or payee, solely to
transfer relevant amount of funds to the payee or other payment service provider
acting on behalf of the payee and/or these funds are received for a payee and made
available to that payee;

9) funds include cash (bank notes and coins), funds in the account and electronic
money;

10) payment order is an instruction that a payer or payee submits to the payment
service provider requesting payment transaction to be made;

11) one-off payment transaction is a depositing or withdrawing of funds by a payer
or payee without a transaction account with the Bank or without using the Bank
account for that transaction regardless the liabilities arising out of the relation
between the payer and the payee;

12) value date is a reference time that the payment service provider uses to calculate
interest on funds, debited or credited to the payment account;

13) reference exchange rate is the exchange rate used as a base when converting a

currency. It is made available by the payment service provider or it stems from a
publicly available source;
14) authentication verification is a process that enables the payment service provider
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to verify the identity of users of payment services or the validity of the use of a
specific payment instrument, including the use of personalized security data of the
user;

15) reliable client authentication is the authentication verification based on the use of
two or more elements which falls into the categories of knowledge, possession, and
inherence that are mutually independent and known and possessed only by the user.
This means that a compromise of one element does not diminish the reliability of the
others. It is designed in such a way as to protect the confidentiality of the data whose
authenticity is being verified;

16) personalized security data are customized characteristics provided by the
payment service provider to the user of payment services for the purpose of
authentication verification;

17) sensitive payment data are data that can be used for fraudulent activities, including
personalized security data, with the exception that, for the activities of payment
initiation service providers and account information service providers, the account
owner's name and account number do not constitute sensitive payment data.

18) payment instrument is a personalized asset and/or set of procedures agreed
between the payment service users and the payment service providers that the user
applies to initiate a payment order;

19) payment card is a payment instrument enabling its holder to pay goods and
services through acceptance instrument or remotely and/or enabling cash pay-out
or using other services available at ATM or another self-service device;

20)means of remote communication is any asset that the payment service provider
and the payment service user may use to conclude a payment service agreement
when they are not physically present at the same time;

21) electronic payment transaction is a payment transaction initiated and executed
through the use of an electronic platform or device, excluding payment transactions
initiated by a paper-based payment order, postal services, or telephone.

22) working day is the day or part of the day in which the payer's or payee's payment
service provider which participates in the execution of a payment transaction,
operates so as to enable the execution of the payment transaction for its payment
service user;

23) credit transfer is a payment service by which the payment account of the payee is
credited for a payment transaction or a series of payment transactions at the
expense of the payment account of the payer, by the payment service provider
where the payer holds an account, based on a payment order issued by the payer;

24)direct debit is a payment service for debiting the payer's payment account.
Payment transaction is initiated by the payee, based on the payer's consent given
to the payee, payee's payment service provider or payer's service provider;

25) payment initiation service is a payment service that initiates a payment order at
the request of the user of payment services related to a payment account held with
another payment service provider;

26)account information service is a payment service provided through online
connectivity, offering consolidated information about one or more payment
accounts held by the user of payment services with another payment service
provider or multiple payment service providers.

27) payment service provider maintaining the account is the payment service
provider that opens and maintains payment accounts for the payer.

28) national payment transaction is a payment transaction in which the payer's
payment service provider and/or the payee's payment service provider provide such
service in the territory of Montenegro;

29)international payment transaction is a payment transaction in which one payment
service provider provides this service in the territory of Montenegro and the other
in a foreign country, as well as a payment transaction where the same payment
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service provider provides such service for one payment service user in the territory
of Montenegro and in a foreign country for the same or other payment service user.

30)IBAN (International Bank Account Number) - structure of transaction account for
execution of international payment transactions;

31) BBAN (Basic Bank Account Number) - structure of transaction account for
execution of national payment transactions;

32)digital certificate is a means of identifying a user by which the user proves identity
when using electronic banking services - e-banking in business operations with the
Bank. It confirms connection between the verification data for electronic signature
and the
signatory's identity, which is issued by the certification body and found on a Smart
Card or USB;

33)allowed overdraft is the amount of funds that the Bank makes available to the User
based on the Framework Agreement on Opening and Maintaining the Account and
Providing Payment Services - type of account that provides overdraft in line with
the Bank's business policy acts or under the Agreement on specially agreed
overdrafts in the account;

34) FATCA (Foreign Account TAX Compliance Act) is a law of the United States aimed
at preventing U.S. taxpayers from using their accounts abroad to avoid paying taxes.
The text of the law is available at www.irs.com;

35) "PSL" is an abbreviation used in these General Terms and Conditions referring the Law
on Payment Services;

36)Term plan is a prescribed plan by which the Bank determines the final time for receiving
and executing a payment order.

37)Durable media - a means that allows the User to store data sent to him personally,
in such a way that this data remains available for future use during the period,
appropriate to the purpose of the data and which allows reproduction of stored data
in unchanged form.

SECURITY OF PERSONAL DATA AND CONFIDENTIAL INFORMATION

Article 3

Article
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